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Disability Etiquette
People Who Use Service Animals
Some people who are deaf, blind or have reduced vision or who have a traumatic brain injury, a
seizure disorder or a range of other disabilities may use a service animal to assist them with daily living.
Do not touch the service animal without permission.
The animal may be adorable, but it is on the job! In some instances, the service animal may not display
information identifying it as such.
Within a business, this means that a “no animal” policy would need to be modified to allow the person to
enter with a service animal.
Inclusive workplaces will have DESIGNATED SPACES FOR SERVICE ANIMALS.

People Who Use Wheelchairs or Other Mobility Devices
People who use wheelchairs have varying disabilities and abilities. Some can use their arms and hands,
and some can walk for short distances.
Unless the person has asked you to assist or has consented to your offer to help, 
DO NOT TOUCH OR PUSH A PERSON’S WHEELCHAIR; it is part of his or her personal space.
IN THE WORKPLACE:
Keep ramps and doors accessible, unblocked of barriers such as snow.
When talking with a person who uses a wheelchair, get a chair that allows you to sit at his or her level.
If that’s not possible, stand at a slight distance so that the other person does not need to strain his or her
neck to make eye contact.
Always ask before offering help.
Even with good intentions, pushing open a door from behind or unexpectedly opening a door may cause
a person with a mobility issue to fall.
People who have limited mobility may lean on a door for support as they open it. 
(ATP) Ask The Person before helping.
For example, people who use canes or crutches need their arms for balance!
NEVER GRAB A MOBILITY DEVICE
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Disability Etiquette
People with Non-Visible Disabilities
NOT ALL DISABILITIES ARE VISIBLE. A person may make a request or behave in a way that
seems strange to you, and you may not understand why. His or her request or behavior may be
disability-related.
For example, you may give someone simple verbal directions, but the person may ask you to
write down the information.
This person might have a learning disability or a hearing impairment that makes it easier to
understand written communications.

People Who Look Different
A DIFFERENT ISSUE confronts people who may not be limited in their daily activities, but who are
treated as if they have a disability because of their appearance.
For example, people with facial differences, cleft lips or skin conditions often find others staring at
them or looking away.
Be sure not to contribute to stigmatizing or discriminating against people who look different.
Be part of the change!

Persons of Short Stature
THERE ARE 200 DIAGNOSED TYPES of growth-related disorders that result in short stature or
dwarfism (a person less than 1.47 meters in height; 4 feet 10 inches or less).
For an adult, being treated as cute and childlike because of their height is a tough obstacle.
Communication may be easier when people are at the same level. Persons of short stature have
different preferences; some may prefer that you kneel or sit to be at their level or that you stand back
in order to make eye contact without anyone needing to strain his or her neck.
A T P (Ask The Person’s) preference.
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Disability Etiquette
PEOPLE WITH SPEECH DISABILITIES
People who use a voice prosthesis, are deaf, have a stammer,or who have had a
stroke may be difficult to understand.

Don’t finish their sentences or fill in their words.

If you have trouble understanding, don’t just nod! Politely Ask The Person to repeat what they said.
In most cases, the person will not mind and will appreciate your efforts to understand what he or she have to say.

If you are not sure whether you have understood, simply repeat their remarks back to them for verification.
If you still cannot understand them, ask them to write down their remarks or to suggest another way of communicating.

Don’t tease or laugh at a person with a speech disability.
Communicating effectively is important to all of us.
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Disability Etiquette
People Who Are Deaf or Have a Hearing Loss
The wide range of COMMUNICATION PREFERENCES AND STYLES among people with
hearing loss cannot all be explained in this limited space.
The following generalizations are provided for the sole purpose of helping readers to better understand
the nuances associated with this range of disabilities.

When a sign language interpreter is present, look directly at the person who is deaf and maintain eye contact as
you would when talking with anyone else. Ask questions directly to the person rather than asking the interpreter.
Technology makes texting easy. Smart phones can be connected to speech readers and dictation devices.
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Disability Etiquette
People With Low Vision
Providing written material in LARGE PRINT is an accommodation for people who have low vision.
Technology makes these workplace accommodations easy.
•

Most people with low vision have an easier timereading
bold white letters on a black background.

•
•
•

Avoid using SMALL CAPS or ALL CAPS, as this makes reading more difficult.	
Using a clear font with appropriate spacing is just as important as the font size.	
Labels and signs should be clearly lettered using contrasting colours.

Be sure to keep all walkways clear of obstructions. Inform your employees with low vision
(and your customers) of any physical changes, such as rearranged furniture or moved equipment.

People Who Are Blind
Even though they may use a cane or a guide dog, people who are blind know how to orient themselves
and get around on the street. They are most able to travel unassisted.
Never touch a blind person’s guide dog; the dog is working and needs to concentrate.
A white cane is part of an individual’s personal space. If the person puts the cane down, don’t move it.
Let the person know if the cane is in the way.
During the Interview
• Remember that a person may have a visual disability that is not obvious.	
• Identify yourself before you make any physical contact.	
• Introduce yourself, and let the person know your role. 	
• Be sure to introduce the person to everyone else present.	
• If you need to leave, let the person know you are leaving, and ask them if he or she need
anything before you go.	
• It is appropriate to guide a blind person’s hand to the back of a chair so that they can sit down.
In the Workplace
If the layout of the workplace changes (such as rearranged furniture), be sure to inform all staff and
customers. If a person who is blind needs assistance, offer your arm; do not grab his or her arm. If the
person has a guide dog, walk next to the person, on the side opposite the dog.
Hazards for people who are blind or have low vision include revolving doors, half-open filing cabinets,
and protruding objects such as lamps or hanging plants.
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Mental Illness Is an Invisible Disability
Etiquette

How to interact
with people with
mental illness
during a
job interview

•

Be mindful of language
- Avoid using the term “crazy” or saying things like
		 “I am so stressed out, I am going to kill myself.”
•

Use “person-first” language
- (e.g., say “a person with schizophrenia” instead of
		 “a schizophrenic person.”)
•

People with mental illnesses may have additional disabilities,
such as physical mobility, learning disabilities, etc.

Hiring Process and Selection
• If a candidate discloses during an interview that he or 		
she has a mental illness, acceptance is important. Ask him
or her what type of accommodations he or she may need to be
successful in his or her work, and thank him or her for being
honest and brave in disclosing.
• Individuals with mental health challenges may have
gaps in their work history and may not have sequential 		
educational histories.
• It is important to understand that these candidates want to
work; this may help them to achieve success in the future.

Maintaining Successful Employment
• It is important to understand that employees with mental
illnesses may go through cycles of wellness and illness. In this
regard, the employer’s support is crucial in reducing stigma.
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